Windows Media Center 


getting started 


Please follow all the instructions in this booklet in order to install and use 
your Windows Media Center device properly. 


Keep this book in case something goes wrong. 


welcome 


You are about to change the way you know TV. While Windows Media 
Center powered devices appear like a VCR with a computer inside, it is 
much more than that. It can replace your CD player, DVD Player, Video 
Game System and of course, your set-top box and VCR. 


what's in the box 


1X Windows Media Center Device 

1X Remote Control 

2X AAA Batteries 

1X Composite cable 

1X HDMI cable (if equipped with HD support) 

1X Phone cord 

1X Ethernet cord (if equipped with high-speed internet) 


1X Power cord 


step one: find appropriate hardware 


Your device may have come with extra hardware depending on what 
features it has. 


Check your TV if it has Composite (yellow, red, white) ports or HDMI 
(trapezoid shaped) ports. 


Check your modem if it has dial-up (phone line) ports or Ethernet (large 
sized phone line) ports. 
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step two: plug hardware In 


Now that you have found the appropriate hardware, you must plug it in, or 
else usability may be impaired. 


If you are using dial-up, plug the phone line that came with your device 
into the device and the other end into a free dial-up port on your modem 


If you are using Ethernet, plug the Ethernet cord that came with your device 
into the device and the other end into a free Ethernet port on your modem 


If you are using Composite, plug the Composite cord that came with your 
device into the output of the device and make sure that at least the yellow 
and white ends are plugged in, plug in the red end for stereo sound then 
plug same setup into free Composite ports on your TV 


If you are using HDMI, plug the HDMI cord that came with your device into 
the output of the device and then plug the free end into a free HDMI port 
on your TV 


Then plug the power cord in to a free outlet that is near the TV 


step two: plug hardware in (continued) 


In order to receive TV on your device, you need to follow these steps 


If you are using cable or satellite without a set-top box, disconnect the 
Coax (TV) cord from the TV and plug it in to the TV input of the device 


If you are using cable or satellite with a set-top box, plug the TV's input to 
set-top box (either Composite or HDMI) into the respective input on the 
device. Note: You may not be able to use the device's remote control with a 
set-top box unless it is the Universal model, check the manual that came 
with your Universal model remote control to make it work with your model 
of set-top box. 


If you are using Internet-based TV, you can skip this part, Internet Explorer 
supports playback of videos, and most Internet-based TV sites may work 


step three: power it up 


Turn on your TV and your device, the device will show the Windows Media 
Center logo for up to 2 minutes (depending on your internet speed) and 
will download the latest updates and guide data and handle other functions 
such as setting the clock 


After everything has finished, your device will restart and you will see a 
startup screen and welcome video and then a screen where you can choose 
between Express and Custom settings, Express enables everything a typical 
user may use, while Custom is recommended for advanced users and allows 
you to pick what you want to use. 


Note 1: If you have no internet, the Windows Media Center logo screen will 
not show, and the clock will not be set 


Note 2: If something goes wrong during the Windows Media Center logo 
screen (power outage, lost internet), the device will restart and try again. 


Note 3: If the device cannot find your channel line-up automatically, you 
will need to enter it in manually 


step four: enjoy 


You can start watching TV or Movies, but some devices may include DVD 
playback, higher quality recordings or powerful video cards to play Video 
Games. 


TV 


When set up properly, you can either choose TV from the Main Menu, or 
using the 0-9 (TV) buttons on your remote 


Note: set-top box users might need to select TV from the Main Menu and 
use the set-top box's remote and features such as changing channels from 
the guide or movie showcase will not be available 


movies 


You can play movies from TV, Recordings, Extenders, PCs and USB Drives 


movies (continued) 
Note: DivX encoded movies will not work with Windows Media Center 


The Netflix Service and DVD playback are also available here. 


MUSIC 


You can play music from a USB Drive, PCs, SHOUTcast, FM (if equipped with 
an FM tuner), CDs and Extenders 


Note: MP3s and CDs with Digital Rights Management applied to it may not 
play 


pictures + videos 


You can view and play pictures and videos from a USB Drive, PCs, Flickr, 
Facebook and Extenders. 


pictures + videos (continued) 


Note 1: Facebook and Flickr require an active account to be present 


extras 


You can use the Extras installed on the device 


Internet Explorer is available here 


Devices with a powerful graphics card can run Video Games, these games 
can be accessed through this menu 


tasks 


Tasks allows you to execute commonly used tasks and shut down the 
device 


netflix service 


All Windows Media Center devices come with The Netflix Service to watch 
and buy movies and television episodes 


The Netflix Service updates it's programming alongside TV programming 
every day. 


Note 1: The Netflix Service only works on a Master Device, Extenders 
cannot tune into The Netflix Service 


Note 2: Devices manufactured before 2006 cannot tune into The Netflix 
Service 


extenders 


Extenders are devices that tune into the Master Device 


To set up an Extender, from Tasks choose “Setup an Extender” and press 
the select button 


extenders (continued) 


Do not press any buttons and turn on the device that will become your 
Extender 


From Tasks select “Register as Extender” on your Extender and press the 
select button, you should see a PIN code 


Using the TV buttons, on your Master Device, enter the code that Is 
displayed on your Extender 


If successful, the Extender will restart 


Note 1: The Master Device must be powered on in order for the Extender to 
work 


Note 2: Devices manufactured before 2006 are not universal and cannot be 
used as an extender on a device manufactured after 2006 


troubleshoot 


Use this page to fix common problems 


Problem: No video, but sound works 


Fix: Reconnect the yellow end of the Composite cable 


Problem: “Out of space” error when | try to record something 


Fix: Delete unneeded recordings and disable unneeded extras, you can also 
connect an NTFS formatted USB Drive to store recordings 


Problem: | have to re-do the setup every time | turn on my device 


Fix: Send your device in for a service, the phone number and address of 
Microsoft Product Support is on the back of a device 


Problem: The internet is working, but it’s not working on my device 


Fix: Reconnect the internet cable and try again 


Problem: Device does not turn on at all 


troubleshoot (continued) 


Fix: Give the device time to “warm up”, if the problem persists, send your 
device in for a service, the phone number and address of Microsoft Product 
support is on the back of a device 


customer service 


1 (800) 642-7676 


Microsoft, Shanghai, China 
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